
Déclaration de conformité IC
Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de licence. 
L'exploitation est autorisée aux deux conditions suivantes : (1) l'appareil ne doit pas produire de brouillage, et (2) 
l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible d'en 
comprome�re le fonctionnement.

CAN ICES-3(B)/NMB-3(B)
Déclaration d’exposition Permissive maximale
La puissance de sortie rayonnée de cet appareil est conforme aux limites de la FCC/IC limites d’exposition aux fréquences radio. 
Cet appareil doit être utilisé avec une distance minimale de séparation de 20 cm entre l’appareil et le corps d’une personne.

2.2 For EU countries and UK
2.2.1 CE Declaration of Conformity

2.2.2 UKCA Declaration of Conformity 

2.3 Ba�ery Disposal Information

As the end-user, it is your responsibility to dispose of the end-of-life ba�ery in your appliance in an environmentally 
sensitive manner as follows:
• returning it to the distributor/dealer from whom you purchased the product; or 
• depositing it in a designated collection point. 
The separate collection and recycling of end-of-life ba�eries at the time of disposal will help to conserve natural resources 
and to ensure that it is recycled in a manner that protects human health and the environment. For more information, please 
contact your local recycling o�ice or the dealer from whom you originally purchased the product. Failure to properly dispose 
of end-of-life ba�eries may result in the negative potential e�ects on the environment and human health due to the 
substances in the ba�eries and accumulators. Information regarding the e�ects of problematic substances in the ba�ery 
waste stream may be found at the following source: h�ps://environment.ec.europa.eu/topics/waste-and-recy-
cling/ba�eries. 

2.4 Appliance Disposal Information
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evanje padca

Samodejna čistilna postaja

causing injury to persons and damage.
• Do not disassemble the appliance except as instructed to install or replace the ba�ery or to perform required maintenance 
as incorrect reassemble may result in an electric shock or fire.  

• When the appliance is provided with double insulation, use only identical replacement parts. See instructions for 
Servicing of Double-Insulated Appliances. 

       SERVICING OF DOUBLE-INSULATED APPLIANCES: 
        • A double-insulated appliance is marked with the words "DOUBLE INSULATION" or "DOUBLE INSULATED". 
        • The symbol (       ) may also be marked on the appliance. 
       In a double-insulated appliance, two systems of insulation are provided instead of grounding. 
       No grounding means is provided on a double-insulated appliance, nor should a means for grounding be added  
       to the appliance. 
       Servicing of a double-insulated appliance requires extreme care and knowledge of the system, and should be 
       done only by a qualified service personnel. 
       Replacement parts for a double-insulated appliance must be identical to those parts in the appliance.
• This appliance can be used by children aged from 8 years and above and persons with reduced phvsical, sensory or 
mental capabilities or lack of experience and knowledge if they have been given supervision or instruction concerning 
use of the appliance in a safe way and understand the hazards involved. Children shall not play with the appliance. 
Cleaning and user maintenance shall not be made by children without supervision.

1.2 Preparation
• Leave an open 180-degree space that covers at least 1. 0m/3ft in front of the charging station.
• Before using your appliance on hard floors, please test your appliance on a small section of the hard floors to ensure 
that it is compatible. Using your appliance on a hard floor that is not compatible could result in damage to your floor.

• Before using your appliance on carpets or rugs, ensure that the carpets or rugs are compatible with vacuums using 
bars or brushes. Using your appliance on carpets or rug that is not compatible could result in damage to your carpets 
or rugs.

• Before using your appliance, pick up objects like clothing, loose papers, pull cords for blinds or curtains, power cords, 
and any fragile objects. If your appliance passes over a cord and drags it, there is a chance an object could be pulled 
down from a table or shelf. Ensure that no sharp objects, such as blades, scissors, or screwdrivers, are in areas to be 
cleaned.

• Before using your appliance, remove burning candles and fragile items from the top of furniture because your appliance 
may bump into furniture and knock the items down. 

1.3 Operation
• Do not handle the plug or your appliance with wet hands. 
• Operate your appliance on indoor flat floors without stairs or barriers higher than 15mm /0. 5″ in areas to be cleaned. 
If there is a drop due to a step or stairs in areas to be cleaned, you should operate your appliance to ensure that it can 
detect the step without falling over the edge, or set a No-Go Zone. Make sure the physical barrier is not a trip hazard. 

• Be aware that the appliance moves on its own. Take care when walking in the area where the appliance is operating to 
avoid stepping on it or tripping by it. 

• Take care of toddlers, children, pets, the blind, and the elderly if they are near an operating appliance. Do not operate 
the appliance in a room where an infant or child or pet is present and una�ended.

• Ensure network access is functioning so that you can view the appliance's working status on your mobile App. 
• Do not move the appliance while it is in operation because it will cause the appliance to be positioned incorrectly. If 
you rearrange furniture like couches, end tables, and dining tables in your home after a map is created, your appliance 
may restart mapping. 

• Keep hair, loose clothing, fingers, and all body parts away from any openings and moving parts. 
• If your appliance get blocked, please turn o� the power and manually remove the obstacles. 
• Do not put any objects into openings. 
• Do not use with any opening blocked; keep free of dust, lint, hair, and anything that may reduce air flow. 
• Do not touch the charging points on the appliance or the charging station with any object.
• Do not obscure any sensors or vision system.

• In case of a liquid leak, stop using the appliance, turn o� the power, and contact the service center. 
• Be aware that floors may be slippery after wet cleaning with your appliance. 
• Do not leave the appliance una�ended when plugged in. Unplug it from the power outlet when not in use and before 
servicing. 

• Use extra care when cleaning near stairs. 
• Do not use your appliance without the dust bin and/or filters in place. 
• Disconnect the ba�ery pack from the appliance before making any adjustments, changing accessories, or storing the 
appliance. Such preventive safety measures reduce the risk of starting the appliance accidentally. 

• Have servicing performed by a qualified technician using only identical replacement parts to maintain product safety. 

1.4 Clean and Maintenance
• Do not carry out any cleaning and maintenance other than that shown in the user manual and the important safety 
instructions.

• Unplug the charging station and power o� your appliance before cleaning or maintaining. 
• Do not wipe any part of the appliance with a wet cloth or any liquid. 
• The side brush may get tangled by hair or fur during vacuuming. Clean the side brush after cleaning. 
• Do not repair your appliance or ba�ery pack except as indicated in the manual for use and care. 
• Do not disassemble your appliance or modify the software in the appliance. Only authorized maintenance personnel 
can access and replace faulty components. 

1.5 Ba�ery Safety
• The improper use of ba�ery may result in fire or explosion. Do not heat, disassemble, break, destroy, or burn your 
appliance or ba�ery. 

• Do not use unauthorized chargers. Use of authorized chargers could cause the ba�ery to generate heat, smoke, 
catch fire or explode.

• Only use specifically designated ba�ery packs. Using any other ba�ery packs may create a risk of injury and fire. 
• Do not use the ba�ery pack that is damaged or modified. Damaged or modified ba�eries may exhibit unpredictable 
behavior resulting in fire, explosion, and risk of injury. 

• Periodically inspect the ba�ery pack for any signs of damage or leakage. Do not charge damaged or leaking ba�ery 
packs. Do not allow the liquid to come into contact with skin or eyes. If contact has been made, wash the a�ected area 
with large amount of water and seek medical help.

• Keep ba�eries out of the reach of children. Seek medical help immediately if a cell or a ba�ery has been swallowed.
• Take care not to damage the power cord. Do not pull on or carry your appliance or charging station by the power cord, 
use the power cord as a handle, close a door on cord, or pull cord around sharp edges or corners. 

• Do not unplug the charger by pulling on the cable. To unplug, grasp the charger, not the cable. The use of an extension 
cable is not recommended.

• If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly qualified persons 
in order to avoid a hazard.

• This appliance contains ba�eries that are only replaceable by skilled persons.
• This appliance Include a warning against recharging non-rechargeable ba�eries.
• The ba�ery is Lithium Ion Ba�ery pack, 3200mAh.
• Do not charge your appliance for a prolonged time to avoid damaging the ba�ery. 
• When the ba�ery pack is not in use, keep it away from other metal objects such as paper clips, coins, keys, nails, and 
screws that can make a connection from one terminal to another. Shorting the ba�ery terminals may cause burns or a 
fire.  

• Charge the appliance and the charging station to full capacity, then power them o� and unplug the charging station 
when not in use for extended periods. Ensure to recharge them at least once every three months to prevent the 
ba�ery from being over-discharged.

• Do not touch the power connector with wet hands. 
• Keep the power cord away from hot surfaces. 
• Keep the ba�ery pack clean and dry. Wipe the cell/ba�ery terminals with a clean dry cloth if they become dirty. 
• Follow all charging instructions and do not charge the ba�ery pack or the appliance outside the temperature range 

specified in the manual or this important safety instructions.
• The ba�ery should be removed from the product before disposal.
• Dispose of or recycle the ba�ery in accordance with local ordinances or regulations.
• The appliance is only to be used with the power supply unit provided with the appliance.

1.6 Detergent Safety
• Household detergent is safe when used and stored according to the instructions on the label. Always make sure that 
you read and follow the directions carefully.
• Only use NARWAL designated detergent. The use of non-designated detergent may damage your appliance or even 
cause fire and electric shock due to internal component damage.
• Rinse hands after use.
• Keep the detergent away from children.
• Keep the detergent away from eyes, if the product gets into eyes, rinse thoroughly with water.
• Please refer to the outer box and bo�le of the detergent for more warnings. 

1.7 Laser Safety
• The laser distance sensor of this product complies with the standards for Class I Laser Products in IEC 60825-1: 2014 
and does not produce hazardous laser radiation. 

2. Compliance Information
2.1 For USA and CA
2.1.1 FCC/IC Compliance Statement

Important: Changes or modifications to this unit not expressly approved by the party responsible for compliance could 
void the user's authority to operate the equipment. 
Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of 
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the equipment o� and on, the user is encouraged to try to 
correct the interference by one or more of the following measures:
—Reorient or relocate the receiving antenna. 
—Increase the separation between the equipment and receiver. 
—Connect the equipment into an outlet on a circuit di�erent from that to which the receiver is connected. 
—Consult the dealer or an experienced radio/TV technician for help.

2.1.2 Maximum Permissive Exposure Statement
This product complies with FCC and ISED radiation exposure limits set forth for an uncontrolled environment. It is 
recommended that equipment should be installed and operated with minimum distance of 20cm between the radiator and 
your body. 

2.1.3 For CA
This device contains licence-exempt transmi�er(s)/receiver(s) that comply with Innovation, Science and Economic 
Development Canada’s licence-exempt RSS(s). Operation is subject to the following two conditions:
(1) This device may not cause interference. (2) This device must accept any interference, including interference that may 
cause undesired operation of the device.

 

 

Indikator napajanja
Bela lučka sveti neprekinjeno: robot je 
popolnoma napolnjen / normalno 
stanje
Bela lučka ugasnjena: napajanje ni 
povezano
Bela lučka počasi utripa: robot se polni
Bela lučka utripa: vrečka za prah ni 
nameščena / nenormalno stanje

Indikatorska lučka stanja

Predstavitev izdelka
Glavna enota

Gumb za polnjenje/pavzo
Kratek pritisk: povratek na polnjenje
 / pavza polnjenja

Power on/Power o�/
Start cleaning/Pause cleaning
- Kratek pritisk: začetek globalnega 
čiščenja / pavza čiščenja
- Dolg pritisk (3 sekunde): vklop/
izklop

LIDAR Senzor
Indikatorska lučka

- Bela lučka sveti neprekinjeno: stanje 
pripravljenosti/čiščenje/polnjenje, ko je moč ≥ 15 %
- Bela lučka počasi utripa: polnjenje
- Bela lučka hitro utripa: vzpostavljanje omrežne 
povezave
- Rdeča lučka utripa: moč < 15 % ali napaka

uporabo in poprodajno podporo samo v državi ali regiji, kjer so bili prvotno prodani. Če se izdelek pošlje v 
druge države ali regije, morda ne boste mogli uporabljati aplikacije Narwal za povezovanje izdelka ali izvajanje 
določenih funkcij. Priporočamo, da izdelek Narwal kupite pri lokalnem Narwal prodajalcu ali pooblaščenem 
zastopniku, da zagotovite najboljšo uporabniško izkušnjo in podporo.
Da ne bi prišlo do nesporazumov: izdelki Narwal, ki jih prodaja Narwal (in njegovi pooblaščeni prodajalci) 
na celinski Kitajski, so na voljo samo za uporabo in poprodajno podporo na celinski Kitajski (pri tem pa so 
Hongkong, Macao in Tajvan izključeni).

As the end-user, it is your responsibility to dispose of the end-of-life appliance in an environmentally sensitive 
manner as follows:
• returning it to the distributor/dealer from whom you purchased the product; or
• depositing it in a designated collection point. 
Disposing of this product correctly will help save valuable resources and prevent any potential negative e�ects on 
human health and the environment, which could otherwise arise from inappropriate waste handling. Please contact your 
local authority for further details or your nearest designated collection point. Penalties may be applicable for incorrect 
disposal of this waste, in accordance with your national legislation. More information may be found at the following 
source: h�ps://environment.ec.europa.eu/topics/waste-and-recycling/ waste-electrical-and-electronic-equip-
ment-weee

2.5 Data Protection
• If this product is installed with a camera or microphone, some intelligent functions (e.g. video call, real photo) may 

require you to download the Freo APP.
• If the product is installed with a camera, the product camera will be turned on during the mapping and cleaning task. 

Please pay a�ention to protecting your personal information of your family and visitors during the use of the product.
• This product is for indoor use only and thus do not use it for commercial or outdoor purposes. Please do not use this 

product to collect or process personal information of others. For visitors and other family members in your home, 
please be sure to inform them of their personal information that may be collected and only use this product with their 
consent. You understand and agree to bear all the impacts arising from such situation.

• In order to protect the security of your personal information, before reselling, giving, discarding or otherwise 
disposing of the product, please (for the main account holder only) click on the "Device Authorization Canceled" 
bu�on on the Freo APP in order to erase the data stored on cloud servers, and delete the data stored locally on 
the robot via pressing the RESET bu�on on the robot.

3. Warranty Policy
IMPORTANT: Narwal (“We”, “Our”, “Us”) o�ers a limited warranty which does not a�ect your statutory rights under 
consumer-related laws. This Warranty only applies to Narwal products (the “Product”) that you purchase from Narwal 
or distributors or retailers authorized by Narwal for your personal use and not for commercial resale. This Warranty is 
available only in the country or region (except the Chinese Mainland) where you originally purchase the Product.
Any updates to this Policy will be posted on narwal.com and we encourage you to periodically review this Policy to 
ensure you are familiar with the most current version. If there is any inconsistency between this Policy on narwal.com and any 
other documents included with or relating to Narwal products, the latest version of this Policy on narwal.com shall govern.
This Policy is available in other languages on narwal.com. In the event of a conflict between di�erent translations, the 
English version shall prevail.

3.1 Warranty Period
Narwal hereby warrants that each Narwal Product that you purchase will be free from material and workmanship defects under 
normal use in accordance with Narwal’s published guidelines from the date of delivery to the warranty period specified in this 
Policy (the “Warranty Period”). Narwal’s published guidelines include, but not limited to, user manuals, specifications, in-app 
notifications, and service communications.
If you purchase your Product in the European Union or Switzerland, this Warranty has a two-year duration;
If you purchase your Product outside the European Union or Switzerland, this Warranty has a one-year duration;
However, if there are special provisions on the laws applicable to country or region where the Product is originally purchased, 
such provisions shall apply. This Warranty does not apply to consumable items.

3.2 How to Obtain Warranty Service
In the event of any defects in material or workmanship in the Product during the Warranty Period, please contact us by 
finding our email address or visiting our website. If your Product was not directly purchased from Narwal, please contact 
your local seller first. You will need to provide the serial number of your Product and the original invoice or receipt 
showing the date of purchase and all details of the Product for the warranty service.

3.3 What Will NARWAL Do
When submi�ing a warranty claim to Narwal, you understand and agree that you may be required to return or ship the 
Product to Narwal or our authorized service company for further examination.
If there is any defect in material or workmanship in the Product and your claim is received within the Warranty Period, Narwal 
will be responsible for the repair and replacement service, as well as the shipping to and from your location (only within the 
country or region where the Product is originally purchased). Notice: The warranty service is only available in the country or 
region where the Product is originally purchased. The Product is not eligible for any cross-border or international warranty 
service. If you seek the warranty service in the country or region where the Product is originally purchased, you will be 
required to bear the international freight to and from your location to the country or region where the Product is originally 
purchased, customs duties and other associated charges.
Narwal will, at our option:
• repair the Product using new or refurbished parts, or;
• exchange the Product with a product that is new or which has been manufactured from new or refurbished parts and is at 

least functionally equivalent to the original product, or;
• exchange the Product with a product that is new and upgraded model which has at least equivalent or upgraded function 

to the original product.
Where permi�ed by applicable laws, the Warranty Period will not be extended or updated or otherwise a�ected by 
subsequent repair, replacement or resale of the Product. Parts repaired or replaced during the Warranty Period will be 
warranted for the remainder of the original warranty period. The replaced or repaired product will be returned by Narwal to 
you as soon as possible. All parts that we replace from the Product will become our property.

3.4 WHAT'S NOT COVERED
Unless undertaken by Narwal in writing, under the following circumstances, the Product will not be covered by the 
warranty service, and Narwal or the service provider authorized by Narwal will have the right to charge the freight, labor 
cost and material cost:
• normal wear and tear (including without limitation wear and tear of ba�eries);
• expiration of Warranty Period;
• where the Product’s serial number has been removed, erased, defaced or altered or has otherwise become illegible;
• non-compliance with the Product instructions, causing failure or damage to the Product;
• failure or damage caused by deliberate actions or negligence and other human factors;
• failure or damage caused by accident or force majeure (such as fire, water, lightning or other acts of nature);
• external causes beyond our reasonable control that result in failure in the Product, including but not limited to 
breakdowns, fluctuations or interruptions in electric power, ISP (Internet service provider) service, or wireless 
networks;

• weak and/or inconsistent wireless signal strength in your home, causing the Product to be unusable;
• use of spare parts or other consumable items which are not provided or recommended by Narwal;
• any alteration or modification to the Product causing failure or damage to the Product, which has been carried out by 
you or a third party not authorized by Narwal;

• any failure to adequately package the Product for transportation, causing failure or damage to the Product;
• any Product(s) purchased from unauthorized distributors or retailers;
• use in non-household scenarios, including but not limited to: for cleaning white ash, sand, dust, etc.; for cleaning 
business environments; for cleaning environments with special adsorption of microparticles such as chemicals and 
metals.

3.5 LIMITATION OF LIABILITY
THIS POLICY IS YOUR SOLE REMEDY AGAINST NARWAL AND NARWAL’S SOLE LIABILITY IN RESPECT OF ANY DEFECTS IN 
YOUR PRODUCT. THIS WARRANTY REPLACES ALL OTHER NARWAL WARRANTIES AND LIABILITIES, WHETHER ORAL, 
WRITTEN, (NON-MANDATORY) STATUTORY, CONTRACTUAL OR IN TORT. WHERE PERMITTED BY APPLICABLE LAW(S) TO 
THE MAXIMUM EXTENT, NARWAL WILL NOT ASSUME ANY IMPLIED WARRANTY, INCLUDING BUT NOT LIMITED TO 
WARRANTIES AS TO MERCHANTABILITY OF THE PRODUCT OR FITNESS FOR SPECIFIC PURPOSE OR HIDDEN OR POTENTIAL 
DEFECTS. HOWEVER, THIS POLICY SHALL NEITHER EXCLUDE NOR LIMIT ANY OF YOUR STATUTORY RIGHTS UNDER 
APPLICABLE LAWS.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW(S), NARWAL DOES NOT ASSUME ANY LIABILITY FOR LOSS OF 
OR DAMAGE TO OR CORRUPTION OF DATA, FOR ANY LOSS OF PROFIT, LOSS OF USE OF PRODUCTS OR FUNCTIONALITY, 
LOSS OF BUSINESS, LOSS OF CONTRACTS, LOSS OF REVENUES OR LOSS OF ANTICIPATED SAVINGS, INCREASED COSTS 
OR EXPENSES OR ANY INDIRECT OR SPECIAL LOSS OR DAMAGE.
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW(S), NARWAL’S LIABILITY SHALL BE LIMITED TO THE 

PURCHASE VALUE OF THE PRODUCT. THE ABOVE LIMITATIONS SHALL NOT APPLY IN CASE OF GROSS NEGLIGENCE OR 
INTENTIONAL MISCONDUCT OF NARWAL OR IN CASE OF DEATH OR PERSONAL INJURY RESULTING FROM NARWAL’S 
PROVEN NEGLIGENCE.  

Model： YJCC032

Elektronska verzija priročnika

UPORABNIŠKI PRIROČNIK
Hvala, ker ste kupili izdelek Narwal. Za popolno podporo Narwal vam priporočamo, da pred uporabo izdelka 
natančno preberete priročnik in si ogledate ilustracije. Priročnik shranite na varno mesto. Priročnik se lahko 
občasno posodobi glede na posodobitve izdelka in povratne informacije uporabnikov. Prosimo, skenirajte QR-
kodo, da obiščete uradno spletno stran in si ogledate najnovejšo različico. Želimo vam prijetno izkušnjo!

Regionalna razpoložljivost in združljivost: Na podlagi upoštevanja uporabniške izkušnje ter relevantnih pravnih
 in skladnostnih zahtev so izdelki Narwal, ki jih prodaja Narwal (in njegovi pooblaščeni prodajalci), na voljo za 
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Déclaration de conformité IC
Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de licence. 
L'exploitation est autorisée aux deux conditions suivantes : (1) l'appareil ne doit pas produire de brouillage, et (2) 
l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible d'en 
comprome�re le fonctionnement.

CAN ICES-3(B)/NMB-3(B)
Déclaration d’exposition Permissive maximale
La puissance de sortie rayonnée de cet appareil est conforme aux limites de la FCC/IC limites d’exposition aux fréquences radio. 
Cet appareil doit être utilisé avec une distance minimale de séparation de 20 cm entre l’appareil et le corps d’une personne.

2.2 For EU countries and UK
2.2.1 CE Declaration of Conformity

2.2.2 UKCA Declaration of Conformity 

2.3 Ba�ery Disposal Information

As the end-user, it is your responsibility to dispose of the end-of-life ba�ery in your appliance in an environmentally 
sensitive manner as follows:
• returning it to the distributor/dealer from whom you purchased the product; or 
• depositing it in a designated collection point. 
The separate collection and recycling of end-of-life ba�eries at the time of disposal will help to conserve natural resources 
and to ensure that it is recycled in a manner that protects human health and the environment. For more information, please 
contact your local recycling o�ice or the dealer from whom you originally purchased the product. Failure to properly dispose 
of end-of-life ba�eries may result in the negative potential e�ects on the environment and human health due to the 
substances in the ba�eries and accumulators. Information regarding the e�ects of problematic substances in the ba�ery 
waste stream may be found at the following source: h�ps://environment.ec.europa.eu/topics/waste-and-recy-
cling/ba�eries. 

2.4 Appliance Disposal Information

Hitra navodila za zagon
Priprava pred uporabo

Seznam dodatkov

Samodejna čistilna postaja ×1 Čistilna 
krpa ×1

2-v-1 zbiralnik prahu in 
rezervoar za vodo ×1

Čistilna ščetka ×1

Glavna enota ×1

1. Odstranite predmete iz embalaž

Auto-Empty Station x1

e

-Postaje ne postavljajte na neposredno sončno svetlobo.
-Prepričajte se, da ni ovir v razdalji 0,5 m ob straneh postaje in 1,5 m 
spredaj.
-Kabel spravite na stran, da ga robot med premikanjem ne vleče za 
sabo, kar lahko povzroč

2.Namestite samodejno čistilno postajo in jo priključite

i premik postaje ali napako.

Pri prvi uporabi premaknite robota do samodejne čistilne postaje za polnjenje.
3. Priprava na zagon

Za vsakodnevno uporabo pritisnite gumb na robotu:

Vklop/izklop / Začetek čiščenja/Pavza čišč
-Kratek pritisk: začetek globalnega čiščenja / pavza
-Dolg pritisk (3 sekunde): vklop/izklop

enja

Polnjenje/Pavza polnjenja
Kratek pritisk: povratek na polnjenje / pavza polnjenja

2. Dolgo pritisnite gumba Polnjenje        + Vklop/izklop          za 3 sekunde, da vstopite v način 
konfiguracije omrež

4.Povežite robota v aplikaciji

ja.

 1. Prenesite aplikacijo Narwal App in sledite navodilom za povezavo in registracijo robota.

Stranska 
krtačka ×1

Nosilec za čistilno 
krpo ×1

HEPA filter 
×1

causing injury to persons and damage.
• Do not disassemble the appliance except as instructed to install or replace the ba�ery or to perform required maintenance 
as incorrect reassemble may result in an electric shock or fire.  

• When the appliance is provided with double insulation, use only identical replacement parts. See instructions for 
Servicing of Double-Insulated Appliances. 

       SERVICING OF DOUBLE-INSULATED APPLIANCES: 
        • A double-insulated appliance is marked with the words "DOUBLE INSULATION" or "DOUBLE INSULATED". 
        • The symbol (       ) may also be marked on the appliance. 
       In a double-insulated appliance, two systems of insulation are provided instead of grounding. 
       No grounding means is provided on a double-insulated appliance, nor should a means for grounding be added  
       to the appliance. 
       Servicing of a double-insulated appliance requires extreme care and knowledge of the system, and should be 
       done only by a qualified service personnel. 
       Replacement parts for a double-insulated appliance must be identical to those parts in the appliance.
• This appliance can be used by children aged from 8 years and above and persons with reduced phvsical, sensory or 
mental capabilities or lack of experience and knowledge if they have been given supervision or instruction concerning 
use of the appliance in a safe way and understand the hazards involved. Children shall not play with the appliance. 
Cleaning and user maintenance shall not be made by children without supervision.

1.2 Preparation
• Leave an open 180-degree space that covers at least 1. 0m/3ft in front of the charging station.
• Before using your appliance on hard floors, please test your appliance on a small section of the hard floors to ensure 
that it is compatible. Using your appliance on a hard floor that is not compatible could result in damage to your floor.

• Before using your appliance on carpets or rugs, ensure that the carpets or rugs are compatible with vacuums using 
bars or brushes. Using your appliance on carpets or rug that is not compatible could result in damage to your carpets 
or rugs.

• Before using your appliance, pick up objects like clothing, loose papers, pull cords for blinds or curtains, power cords, 
and any fragile objects. If your appliance passes over a cord and drags it, there is a chance an object could be pulled 
down from a table or shelf. Ensure that no sharp objects, such as blades, scissors, or screwdrivers, are in areas to be 
cleaned.

• Before using your appliance, remove burning candles and fragile items from the top of furniture because your appliance 
may bump into furniture and knock the items down. 

1.3 Operation
• Do not handle the plug or your appliance with wet hands. 
• Operate your appliance on indoor flat floors without stairs or barriers higher than 15mm /0. 5″ in areas to be cleaned. 
If there is a drop due to a step or stairs in areas to be cleaned, you should operate your appliance to ensure that it can 
detect the step without falling over the edge, or set a No-Go Zone. Make sure the physical barrier is not a trip hazard. 

• Be aware that the appliance moves on its own. Take care when walking in the area where the appliance is operating to 
avoid stepping on it or tripping by it. 

• Take care of toddlers, children, pets, the blind, and the elderly if they are near an operating appliance. Do not operate 
the appliance in a room where an infant or child or pet is present and una�ended.

• Ensure network access is functioning so that you can view the appliance's working status on your mobile App. 
• Do not move the appliance while it is in operation because it will cause the appliance to be positioned incorrectly. If 
you rearrange furniture like couches, end tables, and dining tables in your home after a map is created, your appliance 
may restart mapping. 

• Keep hair, loose clothing, fingers, and all body parts away from any openings and moving parts. 
• If your appliance get blocked, please turn o� the power and manually remove the obstacles. 
• Do not put any objects into openings. 
• Do not use with any opening blocked; keep free of dust, lint, hair, and anything that may reduce air flow. 
• Do not touch the charging points on the appliance or the charging station with any object.
• Do not obscure any sensors or vision system.

• In case of a liquid leak, stop using the appliance, turn o� the power, and contact the service center. 
• Be aware that floors may be slippery after wet cleaning with your appliance. 
• Do not leave the appliance una�ended when plugged in. Unplug it from the power outlet when not in use and before 
servicing. 

• Use extra care when cleaning near stairs. 
• Do not use your appliance without the dust bin and/or filters in place. 
• Disconnect the ba�ery pack from the appliance before making any adjustments, changing accessories, or storing the 
appliance. Such preventive safety measures reduce the risk of starting the appliance accidentally. 

• Have servicing performed by a qualified technician using only identical replacement parts to maintain product safety. 

1.4 Clean and Maintenance
• Do not carry out any cleaning and maintenance other than that shown in the user manual and the important safety 
instructions.

• Unplug the charging station and power o� your appliance before cleaning or maintaining. 
• Do not wipe any part of the appliance with a wet cloth or any liquid. 
• The side brush may get tangled by hair or fur during vacuuming. Clean the side brush after cleaning. 
• Do not repair your appliance or ba�ery pack except as indicated in the manual for use and care. 
• Do not disassemble your appliance or modify the software in the appliance. Only authorized maintenance personnel 
can access and replace faulty components. 

1.5 Ba�ery Safety
• The improper use of ba�ery may result in fire or explosion. Do not heat, disassemble, break, destroy, or burn your 
appliance or ba�ery. 

• Do not use unauthorized chargers. Use of authorized chargers could cause the ba�ery to generate heat, smoke, 
catch fire or explode.

• Only use specifically designated ba�ery packs. Using any other ba�ery packs may create a risk of injury and fire. 
• Do not use the ba�ery pack that is damaged or modified. Damaged or modified ba�eries may exhibit unpredictable 
behavior resulting in fire, explosion, and risk of injury. 

• Periodically inspect the ba�ery pack for any signs of damage or leakage. Do not charge damaged or leaking ba�ery 
packs. Do not allow the liquid to come into contact with skin or eyes. If contact has been made, wash the a�ected area 
with large amount of water and seek medical help.

• Keep ba�eries out of the reach of children. Seek medical help immediately if a cell or a ba�ery has been swallowed.
• Take care not to damage the power cord. Do not pull on or carry your appliance or charging station by the power cord, 
use the power cord as a handle, close a door on cord, or pull cord around sharp edges or corners. 

• Do not unplug the charger by pulling on the cable. To unplug, grasp the charger, not the cable. The use of an extension 
cable is not recommended.

• If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly qualified persons 
in order to avoid a hazard.

• This appliance contains ba�eries that are only replaceable by skilled persons.
• This appliance Include a warning against recharging non-rechargeable ba�eries.
• The ba�ery is Lithium Ion Ba�ery pack, 3200mAh.
• Do not charge your appliance for a prolonged time to avoid damaging the ba�ery. 
• When the ba�ery pack is not in use, keep it away from other metal objects such as paper clips, coins, keys, nails, and 
screws that can make a connection from one terminal to another. Shorting the ba�ery terminals may cause burns or a 
fire.  

• Charge the appliance and the charging station to full capacity, then power them o� and unplug the charging station 
when not in use for extended periods. Ensure to recharge them at least once every three months to prevent the 
ba�ery from being over-discharged.

• Do not touch the power connector with wet hands. 
• Keep the power cord away from hot surfaces. 
• Keep the ba�ery pack clean and dry. Wipe the cell/ba�ery terminals with a clean dry cloth if they become dirty. 
• Follow all charging instructions and do not charge the ba�ery pack or the appliance outside the temperature range 

specified in the manual or this important safety instructions.
• The ba�ery should be removed from the product before disposal.
• Dispose of or recycle the ba�ery in accordance with local ordinances or regulations.
• The appliance is only to be used with the power supply unit provided with the appliance.

1.6 Detergent Safety
• Household detergent is safe when used and stored according to the instructions on the label. Always make sure that 
you read and follow the directions carefully.
• Only use NARWAL designated detergent. The use of non-designated detergent may damage your appliance or even 
cause fire and electric shock due to internal component damage.
• Rinse hands after use.
• Keep the detergent away from children.
• Keep the detergent away from eyes, if the product gets into eyes, rinse thoroughly with water.
• Please refer to the outer box and bo�le of the detergent for more warnings. 

1.7 Laser Safety
• The laser distance sensor of this product complies with the standards for Class I Laser Products in IEC 60825-1: 2014 
and does not produce hazardous laser radiation. 

2. Compliance Information
2.1 For USA and CA
2.1.1 FCC/IC Compliance Statement

Important: Changes or modifications to this unit not expressly approved by the party responsible for compliance could 
void the user's authority to operate the equipment. 
Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of 
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the equipment o� and on, the user is encouraged to try to 
correct the interference by one or more of the following measures:
—Reorient or relocate the receiving antenna. 
—Increase the separation between the equipment and receiver. 
—Connect the equipment into an outlet on a circuit di�erent from that to which the receiver is connected. 
—Consult the dealer or an experienced radio/TV technician for help.

2.1.2 Maximum Permissive Exposure Statement
This product complies with FCC and ISED radiation exposure limits set forth for an uncontrolled environment. It is 
recommended that equipment should be installed and operated with minimum distance of 20cm between the radiator and 
your body. 

2.1.3 For CA
This device contains licence-exempt transmi�er(s)/receiver(s) that comply with Innovation, Science and Economic 
Development Canada’s licence-exempt RSS(s). Operation is subject to the following two conditions:
(1) This device may not cause interference. (2) This device must accept any interference, including interference that may 
cause undesired operation of the device.

As the end-user, it is your responsibility to dispose of the end-of-life appliance in an environmentally sensitive 
manner as follows:
• returning it to the distributor/dealer from whom you purchased the product; or
• depositing it in a designated collection point. 
Disposing of this product correctly will help save valuable resources and prevent any potential negative e�ects on 
human health and the environment, which could otherwise arise from inappropriate waste handling. Please contact your 
local authority for further details or your nearest designated collection point. Penalties may be applicable for incorrect 
disposal of this waste, in accordance with your national legislation. More information may be found at the following 
source: h�ps://environment.ec.europa.eu/topics/waste-and-recycling/ waste-electrical-and-electronic-equip-
ment-weee

2.5 Data Protection
• If this product is installed with a camera or microphone, some intelligent functions (e.g. video call, real photo) may 

require you to download the Freo APP.
• If the product is installed with a camera, the product camera will be turned on during the mapping and cleaning task. 

Please pay a�ention to protecting your personal information of your family and visitors during the use of the product.
• This product is for indoor use only and thus do not use it for commercial or outdoor purposes. Please do not use this 

product to collect or process personal information of others. For visitors and other family members in your home, 
please be sure to inform them of their personal information that may be collected and only use this product with their 
consent. You understand and agree to bear all the impacts arising from such situation.

• In order to protect the security of your personal information, before reselling, giving, discarding or otherwise 
disposing of the product, please (for the main account holder only) click on the "Device Authorization Canceled" 
bu�on on the Freo APP in order to erase the data stored on cloud servers, and delete the data stored locally on 
the robot via pressing the RESET bu�on on the robot.

3. Warranty Policy
IMPORTANT: Narwal (“We”, “Our”, “Us”) o�ers a limited warranty which does not a�ect your statutory rights under 
consumer-related laws. This Warranty only applies to Narwal products (the “Product”) that you purchase from Narwal 
or distributors or retailers authorized by Narwal for your personal use and not for commercial resale. This Warranty is 
available only in the country or region (except the Chinese Mainland) where you originally purchase the Product.
Any updates to this Policy will be posted on narwal.com and we encourage you to periodically review this Policy to 
ensure you are familiar with the most current version. If there is any inconsistency between this Policy on narwal.com and any 
other documents included with or relating to Narwal products, the latest version of this Policy on narwal.com shall govern.
This Policy is available in other languages on narwal.com. In the event of a conflict between di�erent translations, the 
English version shall prevail.

3.1 Warranty Period
Narwal hereby warrants that each Narwal Product that you purchase will be free from material and workmanship defects under 
normal use in accordance with Narwal’s published guidelines from the date of delivery to the warranty period specified in this 
Policy (the “Warranty Period”). Narwal’s published guidelines include, but not limited to, user manuals, specifications, in-app 
notifications, and service communications.
If you purchase your Product in the European Union or Switzerland, this Warranty has a two-year duration;
If you purchase your Product outside the European Union or Switzerland, this Warranty has a one-year duration;
However, if there are special provisions on the laws applicable to country or region where the Product is originally purchased, 
such provisions shall apply. This Warranty does not apply to consumable items.

3.2 How to Obtain Warranty Service
In the event of any defects in material or workmanship in the Product during the Warranty Period, please contact us by 
finding our email address or visiting our website. If your Product was not directly purchased from Narwal, please contact 
your local seller first. You will need to provide the serial number of your Product and the original invoice or receipt 
showing the date of purchase and all details of the Product for the warranty service.

3.3 What Will NARWAL Do
When submi�ing a warranty claim to Narwal, you understand and agree that you may be required to return or ship the 
Product to Narwal or our authorized service company for further examination.
If there is any defect in material or workmanship in the Product and your claim is received within the Warranty Period, Narwal 
will be responsible for the repair and replacement service, as well as the shipping to and from your location (only within the 
country or region where the Product is originally purchased). Notice: The warranty service is only available in the country or 
region where the Product is originally purchased. The Product is not eligible for any cross-border or international warranty 
service. If you seek the warranty service in the country or region where the Product is originally purchased, you will be 
required to bear the international freight to and from your location to the country or region where the Product is originally 
purchased, customs duties and other associated charges.
Narwal will, at our option:
• repair the Product using new or refurbished parts, or;
• exchange the Product with a product that is new or which has been manufactured from new or refurbished parts and is at 

least functionally equivalent to the original product, or;
• exchange the Product with a product that is new and upgraded model which has at least equivalent or upgraded function 

to the original product.
Where permi�ed by applicable laws, the Warranty Period will not be extended or updated or otherwise a�ected by 
subsequent repair, replacement or resale of the Product. Parts repaired or replaced during the Warranty Period will be 
warranted for the remainder of the original warranty period. The replaced or repaired product will be returned by Narwal to 
you as soon as possible. All parts that we replace from the Product will become our property.

3.4 WHAT'S NOT COVERED
Unless undertaken by Narwal in writing, under the following circumstances, the Product will not be covered by the 
warranty service, and Narwal or the service provider authorized by Narwal will have the right to charge the freight, labor 
cost and material cost:
• normal wear and tear (including without limitation wear and tear of ba�eries);
• expiration of Warranty Period;
• where the Product’s serial number has been removed, erased, defaced or altered or has otherwise become illegible;
• non-compliance with the Product instructions, causing failure or damage to the Product;
• failure or damage caused by deliberate actions or negligence and other human factors;
• failure or damage caused by accident or force majeure (such as fire, water, lightning or other acts of nature);
• external causes beyond our reasonable control that result in failure in the Product, including but not limited to 
breakdowns, fluctuations or interruptions in electric power, ISP (Internet service provider) service, or wireless 
networks;

• weak and/or inconsistent wireless signal strength in your home, causing the Product to be unusable;
• use of spare parts or other consumable items which are not provided or recommended by Narwal;
• any alteration or modification to the Product causing failure or damage to the Product, which has been carried out by 
you or a third party not authorized by Narwal;

• any failure to adequately package the Product for transportation, causing failure or damage to the Product;
• any Product(s) purchased from unauthorized distributors or retailers;
• use in non-household scenarios, including but not limited to: for cleaning white ash, sand, dust, etc.; for cleaning 
business environments; for cleaning environments with special adsorption of microparticles such as chemicals and 
metals.

3.5 LIMITATION OF LIABILITY
THIS POLICY IS YOUR SOLE REMEDY AGAINST NARWAL AND NARWAL’S SOLE LIABILITY IN RESPECT OF ANY DEFECTS IN 
YOUR PRODUCT. THIS WARRANTY REPLACES ALL OTHER NARWAL WARRANTIES AND LIABILITIES, WHETHER ORAL, 
WRITTEN, (NON-MANDATORY) STATUTORY, CONTRACTUAL OR IN TORT. WHERE PERMITTED BY APPLICABLE LAW(S) TO 
THE MAXIMUM EXTENT, NARWAL WILL NOT ASSUME ANY IMPLIED WARRANTY, INCLUDING BUT NOT LIMITED TO 
WARRANTIES AS TO MERCHANTABILITY OF THE PRODUCT OR FITNESS FOR SPECIFIC PURPOSE OR HIDDEN OR POTENTIAL 
DEFECTS. HOWEVER, THIS POLICY SHALL NEITHER EXCLUDE NOR LIMIT ANY OF YOUR STATUTORY RIGHTS UNDER 
APPLICABLE LAWS.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW(S), NARWAL DOES NOT ASSUME ANY LIABILITY FOR LOSS OF 
OR DAMAGE TO OR CORRUPTION OF DATA, FOR ANY LOSS OF PROFIT, LOSS OF USE OF PRODUCTS OR FUNCTIONALITY, 
LOSS OF BUSINESS, LOSS OF CONTRACTS, LOSS OF REVENUES OR LOSS OF ANTICIPATED SAVINGS, INCREASED COSTS 
OR EXPENSES OR ANY INDIRECT OR SPECIAL LOSS OR DAMAGE.
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW(S), NARWAL’S LIABILITY SHALL BE LIMITED TO THE 

PURCHASE VALUE OF THE PRODUCT. THE ABOVE LIMITATIONS SHALL NOT APPLY IN CASE OF GROSS NEGLIGENCE OR 
INTENTIONAL MISCONDUCT OF NARWAL OR IN CASE OF DEATH OR PERSONAL INJURY RESULTING FROM NARWAL’S 
PROVEN NEGLIGENCE.  

Vrečka za prah 
×1

1. Preden zaženete robot, očistite raztresene žice, trde predmete in ostre predmete (kot so žeblji in 
steklo) na tleh ter odstranite predmete, ki se lahko prevrnejo, so krhki ali dragoceni. Izognite se 
morebitnim poškodbam ljudi ali škodi na lastnini, ki bi jih povzročilo zapletanje, udarjanje ali vlečenje 
robota.
2. Če bo robot deloval v okolju z višino (npr. balkoni, stopnišča), namestite ograjo, da preprečite padec 
robota, ki lahko povzroči poškodbe ljudi ali škodo na lastnini.
Opomba:
-Priporočamo, da robota pri prvem čiščenju spremljate, da lažje prepozna morebitne težave. Nato bo 
robot lahko samostojno opravljal čiščenje tudi v prihodnje.
-Če obstajajo območja, ki jih ni treba čistiti ali kjer bi se robot lahko zataknil, lahko v mobilni aplikaciji 
nastavite omejeno območje, da preprečite dostop robota tja.
-Ne dovolite, da robot sesa vodo ali ostre predmete (kot so odpadki dekoracije, steklo, žeblji ipd.), saj 
lahko opraska robota ali tla.
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Déclaration de conformité IC
Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de licence. 
L'exploitation est autorisée aux deux conditions suivantes : (1) l'appareil ne doit pas produire de brouillage, et (2) 
l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible d'en 
comprome�re le fonctionnement.

CAN ICES-3(B)/NMB-3(B)
Déclaration d’exposition Permissive maximale
La puissance de sortie rayonnée de cet appareil est conforme aux limites de la FCC/IC limites d’exposition aux fréquences radio. 
Cet appareil doit être utilisé avec une distance minimale de séparation de 20 cm entre l’appareil et le corps d’une personne.

2.2 For EU countries and UK
2.2.1 CE Declaration of Conformity

2.2.2 UKCA Declaration of Conformity 

2.3 Ba�ery Disposal Information

As the end-user, it is your responsibility to dispose of the end-of-life ba�ery in your appliance in an environmentally 
sensitive manner as follows:
• returning it to the distributor/dealer from whom you purchased the product; or 
• depositing it in a designated collection point. 
The separate collection and recycling of end-of-life ba�eries at the time of disposal will help to conserve natural resources 
and to ensure that it is recycled in a manner that protects human health and the environment. For more information, please 
contact your local recycling o�ice or the dealer from whom you originally purchased the product. Failure to properly dispose 
of end-of-life ba�eries may result in the negative potential e�ects on the environment and human health due to the 
substances in the ba�eries and accumulators. Information regarding the e�ects of problematic substances in the ba�ery 
waste stream may be found at the following source: h�ps://environment.ec.europa.eu/topics/waste-and-recy-
cling/ba�eries. 

2.4 Appliance Disposal Information
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Varnostne informacije

pred namestitvijo, uporabo in vzdrž

1. PRED UPORABO NAPRAVE PREBERITE VSA NAVODILA
Pri uporabi naprave je treba vedno upoštevati osnovna varnostna 
navodila, vključno z naslednjimi:

OPOZORILO:
Da zmanjšate tveganje požara, električnega udara ali zmanjšate 
tveganje poškodb ali škode, preberite naslednje varnostne napotke 

evanjem naprave.
Za potrebe polnjenja baterije uporabljajte samo priložen ločljiv 
napajalni modul, ki je priložen napravi.

SHRANITE TA NAVODILA
Simbol za opozorilo na varnost

Uporablja se za opozarjanje na morebitne nevarnosti telesnih poškodb. Upoštevajte vsa 
varnostna sporočila, ki spremljajo ta simbol, da se izognete poškodbam ali smrti.

Nevarnost električnega 
udara

Previdnost

Oprema razreda III

Enosmerni tok

Nevarnost požara

Oprema razreda II

Izmenični tok

Samo za notranjo 
uporabo

Ta simbol na bateriji pomeni, da se baterija ne sme odlagati 
skupaj z mešanimi komunalnimi odpadki.

Ta simbol na izdelku pomeni, da se naprava ne sme odlagati 
skupaj z mešanimi komunalnimi odpadki.

Read the instructions.

FCC oznaka

CE oznaka

3. Prijavite se v svoj račun, nato vmesniku aplikacije izberite »Add Device« (Dodaj napravo) in 
izberite svojo napravo. (Prosimo, poskrbite, da je vklopljen Bluetooth na vašem telefonu.)

4. Sledite navodilom v aplikaciji, izberite omrežje 2.4G WiFi in vnesite geslo. (Podprto je samo
 2.4G WiFi.)

5. Naprava se povezuje.

5. Začnite s čiščenjem prek aplikacije
Ko je povezava uspeš

6. Naprava je uspešno povezana.

no vzpostavljena, lahko robota upravljate z aplikacijo.

Osnovne specifikacije

causing injury to persons and damage.
• Do not disassemble the appliance except as instructed to install or replace the ba�ery or to perform required maintenance 
as incorrect reassemble may result in an electric shock or fire.  

• When the appliance is provided with double insulation, use only identical replacement parts. See instructions for 
Servicing of Double-Insulated Appliances. 

       SERVICING OF DOUBLE-INSULATED APPLIANCES: 
        • A double-insulated appliance is marked with the words "DOUBLE INSULATION" or "DOUBLE INSULATED". 
        • The symbol (       ) may also be marked on the appliance. 
       In a double-insulated appliance, two systems of insulation are provided instead of grounding. 
       No grounding means is provided on a double-insulated appliance, nor should a means for grounding be added  
       to the appliance. 
       Servicing of a double-insulated appliance requires extreme care and knowledge of the system, and should be 
       done only by a qualified service personnel. 
       Replacement parts for a double-insulated appliance must be identical to those parts in the appliance.
• This appliance can be used by children aged from 8 years and above and persons with reduced phvsical, sensory or 
mental capabilities or lack of experience and knowledge if they have been given supervision or instruction concerning 
use of the appliance in a safe way and understand the hazards involved. Children shall not play with the appliance. 
Cleaning and user maintenance shall not be made by children without supervision.

1.2 Preparation
• Leave an open 180-degree space that covers at least 1. 0m/3ft in front of the charging station.
• Before using your appliance on hard floors, please test your appliance on a small section of the hard floors to ensure 
that it is compatible. Using your appliance on a hard floor that is not compatible could result in damage to your floor.

• Before using your appliance on carpets or rugs, ensure that the carpets or rugs are compatible with vacuums using 
bars or brushes. Using your appliance on carpets or rug that is not compatible could result in damage to your carpets 
or rugs.

• Before using your appliance, pick up objects like clothing, loose papers, pull cords for blinds or curtains, power cords, 
and any fragile objects. If your appliance passes over a cord and drags it, there is a chance an object could be pulled 
down from a table or shelf. Ensure that no sharp objects, such as blades, scissors, or screwdrivers, are in areas to be 
cleaned.

• Before using your appliance, remove burning candles and fragile items from the top of furniture because your appliance 
may bump into furniture and knock the items down. 

1.3 Operation
• Do not handle the plug or your appliance with wet hands. 
• Operate your appliance on indoor flat floors without stairs or barriers higher than 15mm /0. 5″ in areas to be cleaned. 
If there is a drop due to a step or stairs in areas to be cleaned, you should operate your appliance to ensure that it can 
detect the step without falling over the edge, or set a No-Go Zone. Make sure the physical barrier is not a trip hazard. 

• Be aware that the appliance moves on its own. Take care when walking in the area where the appliance is operating to 
avoid stepping on it or tripping by it. 

• Take care of toddlers, children, pets, the blind, and the elderly if they are near an operating appliance. Do not operate 
the appliance in a room where an infant or child or pet is present and una�ended.

• Ensure network access is functioning so that you can view the appliance's working status on your mobile App. 
• Do not move the appliance while it is in operation because it will cause the appliance to be positioned incorrectly. If 
you rearrange furniture like couches, end tables, and dining tables in your home after a map is created, your appliance 
may restart mapping. 

• Keep hair, loose clothing, fingers, and all body parts away from any openings and moving parts. 
• If your appliance get blocked, please turn o� the power and manually remove the obstacles. 
• Do not put any objects into openings. 
• Do not use with any opening blocked; keep free of dust, lint, hair, and anything that may reduce air flow. 
• Do not touch the charging points on the appliance or the charging station with any object.
• Do not obscure any sensors or vision system.

• In case of a liquid leak, stop using the appliance, turn o� the power, and contact the service center. 
• Be aware that floors may be slippery after wet cleaning with your appliance. 
• Do not leave the appliance una�ended when plugged in. Unplug it from the power outlet when not in use and before 
servicing. 

• Use extra care when cleaning near stairs. 
• Do not use your appliance without the dust bin and/or filters in place. 
• Disconnect the ba�ery pack from the appliance before making any adjustments, changing accessories, or storing the 
appliance. Such preventive safety measures reduce the risk of starting the appliance accidentally. 

• Have servicing performed by a qualified technician using only identical replacement parts to maintain product safety. 

1.4 Clean and Maintenance
• Do not carry out any cleaning and maintenance other than that shown in the user manual and the important safety 
instructions.

• Unplug the charging station and power o� your appliance before cleaning or maintaining. 
• Do not wipe any part of the appliance with a wet cloth or any liquid. 
• The side brush may get tangled by hair or fur during vacuuming. Clean the side brush after cleaning. 
• Do not repair your appliance or ba�ery pack except as indicated in the manual for use and care. 
• Do not disassemble your appliance or modify the software in the appliance. Only authorized maintenance personnel 
can access and replace faulty components. 

1.5 Ba�ery Safety
• The improper use of ba�ery may result in fire or explosion. Do not heat, disassemble, break, destroy, or burn your 
appliance or ba�ery. 

• Do not use unauthorized chargers. Use of authorized chargers could cause the ba�ery to generate heat, smoke, 
catch fire or explode.

• Only use specifically designated ba�ery packs. Using any other ba�ery packs may create a risk of injury and fire. 
• Do not use the ba�ery pack that is damaged or modified. Damaged or modified ba�eries may exhibit unpredictable 
behavior resulting in fire, explosion, and risk of injury. 

• Periodically inspect the ba�ery pack for any signs of damage or leakage. Do not charge damaged or leaking ba�ery 
packs. Do not allow the liquid to come into contact with skin or eyes. If contact has been made, wash the a�ected area 
with large amount of water and seek medical help.

• Keep ba�eries out of the reach of children. Seek medical help immediately if a cell or a ba�ery has been swallowed.
• Take care not to damage the power cord. Do not pull on or carry your appliance or charging station by the power cord, 
use the power cord as a handle, close a door on cord, or pull cord around sharp edges or corners. 

• Do not unplug the charger by pulling on the cable. To unplug, grasp the charger, not the cable. The use of an extension 
cable is not recommended.

• If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly qualified persons 
in order to avoid a hazard.

• This appliance contains ba�eries that are only replaceable by skilled persons.
• This appliance Include a warning against recharging non-rechargeable ba�eries.
• The ba�ery is Lithium Ion Ba�ery pack, 3200mAh.
• Do not charge your appliance for a prolonged time to avoid damaging the ba�ery. 
• When the ba�ery pack is not in use, keep it away from other metal objects such as paper clips, coins, keys, nails, and 
screws that can make a connection from one terminal to another. Shorting the ba�ery terminals may cause burns or a 
fire.  

• Charge the appliance and the charging station to full capacity, then power them o� and unplug the charging station 
when not in use for extended periods. Ensure to recharge them at least once every three months to prevent the 
ba�ery from being over-discharged.

• Do not touch the power connector with wet hands. 
• Keep the power cord away from hot surfaces. 
• Keep the ba�ery pack clean and dry. Wipe the cell/ba�ery terminals with a clean dry cloth if they become dirty. 
• Follow all charging instructions and do not charge the ba�ery pack or the appliance outside the temperature range 

specified in the manual or this important safety instructions.
• The ba�ery should be removed from the product before disposal.
• Dispose of or recycle the ba�ery in accordance with local ordinances or regulations.
• The appliance is only to be used with the power supply unit provided with the appliance.

1.6 Detergent Safety
• Household detergent is safe when used and stored according to the instructions on the label. Always make sure that 
you read and follow the directions carefully.
• Only use NARWAL designated detergent. The use of non-designated detergent may damage your appliance or even 
cause fire and electric shock due to internal component damage.
• Rinse hands after use.
• Keep the detergent away from children.
• Keep the detergent away from eyes, if the product gets into eyes, rinse thoroughly with water.
• Please refer to the outer box and bo�le of the detergent for more warnings. 

1.7 Laser Safety
• The laser distance sensor of this product complies with the standards for Class I Laser Products in IEC 60825-1: 2014 
and does not produce hazardous laser radiation. 

2. Compliance Information
2.1 For USA and CA
2.1.1 FCC/IC Compliance Statement

Important: Changes or modifications to this unit not expressly approved by the party responsible for compliance could 
void the user's authority to operate the equipment. 
Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of 
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the equipment o� and on, the user is encouraged to try to 
correct the interference by one or more of the following measures:
—Reorient or relocate the receiving antenna. 
—Increase the separation between the equipment and receiver. 
—Connect the equipment into an outlet on a circuit di�erent from that to which the receiver is connected. 
—Consult the dealer or an experienced radio/TV technician for help.

2.1.2 Maximum Permissive Exposure Statement
This product complies with FCC and ISED radiation exposure limits set forth for an uncontrolled environment. It is 
recommended that equipment should be installed and operated with minimum distance of 20cm between the radiator and 
your body. 

2.1.3 For CA
This device contains licence-exempt transmi�er(s)/receiver(s) that comply with Innovation, Science and Economic 
Development Canada’s licence-exempt RSS(s). Operation is subject to the following two conditions:
(1) This device may not cause interference. (2) This device must accept any interference, including interference that may 
cause undesired operation of the device.

As the end-user, it is your responsibility to dispose of the end-of-life appliance in an environmentally sensitive 
manner as follows:
• returning it to the distributor/dealer from whom you purchased the product; or
• depositing it in a designated collection point. 
Disposing of this product correctly will help save valuable resources and prevent any potential negative e�ects on 
human health and the environment, which could otherwise arise from inappropriate waste handling. Please contact your 
local authority for further details or your nearest designated collection point. Penalties may be applicable for incorrect 
disposal of this waste, in accordance with your national legislation. More information may be found at the following 
source: h�ps://environment.ec.europa.eu/topics/waste-and-recycling/ waste-electrical-and-electronic-equip-
ment-weee

2.5 Data Protection
• If this product is installed with a camera or microphone, some intelligent functions (e.g. video call, real photo) may 

require you to download the Freo APP.
• If the product is installed with a camera, the product camera will be turned on during the mapping and cleaning task. 

Please pay a�ention to protecting your personal information of your family and visitors during the use of the product.
• This product is for indoor use only and thus do not use it for commercial or outdoor purposes. Please do not use this 

product to collect or process personal information of others. For visitors and other family members in your home, 
please be sure to inform them of their personal information that may be collected and only use this product with their 
consent. You understand and agree to bear all the impacts arising from such situation.

• In order to protect the security of your personal information, before reselling, giving, discarding or otherwise 
disposing of the product, please (for the main account holder only) click on the "Device Authorization Canceled" 
bu�on on the Freo APP in order to erase the data stored on cloud servers, and delete the data stored locally on 
the robot via pressing the RESET bu�on on the robot.

3. Warranty Policy
IMPORTANT: Narwal (“We”, “Our”, “Us”) o�ers a limited warranty which does not a�ect your statutory rights under 
consumer-related laws. This Warranty only applies to Narwal products (the “Product”) that you purchase from Narwal 
or distributors or retailers authorized by Narwal for your personal use and not for commercial resale. This Warranty is 
available only in the country or region (except the Chinese Mainland) where you originally purchase the Product.
Any updates to this Policy will be posted on narwal.com and we encourage you to periodically review this Policy to 
ensure you are familiar with the most current version. If there is any inconsistency between this Policy on narwal.com and any 
other documents included with or relating to Narwal products, the latest version of this Policy on narwal.com shall govern.
This Policy is available in other languages on narwal.com. In the event of a conflict between di�erent translations, the 
English version shall prevail.

3.1 Warranty Period
Narwal hereby warrants that each Narwal Product that you purchase will be free from material and workmanship defects under 
normal use in accordance with Narwal’s published guidelines from the date of delivery to the warranty period specified in this 
Policy (the “Warranty Period”). Narwal’s published guidelines include, but not limited to, user manuals, specifications, in-app 
notifications, and service communications.
If you purchase your Product in the European Union or Switzerland, this Warranty has a two-year duration;
If you purchase your Product outside the European Union or Switzerland, this Warranty has a one-year duration;
However, if there are special provisions on the laws applicable to country or region where the Product is originally purchased, 
such provisions shall apply. This Warranty does not apply to consumable items.

3.2 How to Obtain Warranty Service
In the event of any defects in material or workmanship in the Product during the Warranty Period, please contact us by 
finding our email address or visiting our website. If your Product was not directly purchased from Narwal, please contact 
your local seller first. You will need to provide the serial number of your Product and the original invoice or receipt 
showing the date of purchase and all details of the Product for the warranty service.

3.3 What Will NARWAL Do
When submi�ing a warranty claim to Narwal, you understand and agree that you may be required to return or ship the 
Product to Narwal or our authorized service company for further examination.
If there is any defect in material or workmanship in the Product and your claim is received within the Warranty Period, Narwal 
will be responsible for the repair and replacement service, as well as the shipping to and from your location (only within the 
country or region where the Product is originally purchased). Notice: The warranty service is only available in the country or 
region where the Product is originally purchased. The Product is not eligible for any cross-border or international warranty 
service. If you seek the warranty service in the country or region where the Product is originally purchased, you will be 
required to bear the international freight to and from your location to the country or region where the Product is originally 
purchased, customs duties and other associated charges.
Narwal will, at our option:
• repair the Product using new or refurbished parts, or;
• exchange the Product with a product that is new or which has been manufactured from new or refurbished parts and is at 

least functionally equivalent to the original product, or;
• exchange the Product with a product that is new and upgraded model which has at least equivalent or upgraded function 

to the original product.
Where permi�ed by applicable laws, the Warranty Period will not be extended or updated or otherwise a�ected by 
subsequent repair, replacement or resale of the Product. Parts repaired or replaced during the Warranty Period will be 
warranted for the remainder of the original warranty period. The replaced or repaired product will be returned by Narwal to 
you as soon as possible. All parts that we replace from the Product will become our property.

3.4 WHAT'S NOT COVERED
Unless undertaken by Narwal in writing, under the following circumstances, the Product will not be covered by the 
warranty service, and Narwal or the service provider authorized by Narwal will have the right to charge the freight, labor 
cost and material cost:
• normal wear and tear (including without limitation wear and tear of ba�eries);
• expiration of Warranty Period;
• where the Product’s serial number has been removed, erased, defaced or altered or has otherwise become illegible;
• non-compliance with the Product instructions, causing failure or damage to the Product;
• failure or damage caused by deliberate actions or negligence and other human factors;
• failure or damage caused by accident or force majeure (such as fire, water, lightning or other acts of nature);
• external causes beyond our reasonable control that result in failure in the Product, including but not limited to 
breakdowns, fluctuations or interruptions in electric power, ISP (Internet service provider) service, or wireless 
networks;

• weak and/or inconsistent wireless signal strength in your home, causing the Product to be unusable;
• use of spare parts or other consumable items which are not provided or recommended by Narwal;
• any alteration or modification to the Product causing failure or damage to the Product, which has been carried out by 
you or a third party not authorized by Narwal;

• any failure to adequately package the Product for transportation, causing failure or damage to the Product;
• any Product(s) purchased from unauthorized distributors or retailers;
• use in non-household scenarios, including but not limited to: for cleaning white ash, sand, dust, etc.; for cleaning 
business environments; for cleaning environments with special adsorption of microparticles such as chemicals and 
metals.

3.5 LIMITATION OF LIABILITY
THIS POLICY IS YOUR SOLE REMEDY AGAINST NARWAL AND NARWAL’S SOLE LIABILITY IN RESPECT OF ANY DEFECTS IN 
YOUR PRODUCT. THIS WARRANTY REPLACES ALL OTHER NARWAL WARRANTIES AND LIABILITIES, WHETHER ORAL, 
WRITTEN, (NON-MANDATORY) STATUTORY, CONTRACTUAL OR IN TORT. WHERE PERMITTED BY APPLICABLE LAW(S) TO 
THE MAXIMUM EXTENT, NARWAL WILL NOT ASSUME ANY IMPLIED WARRANTY, INCLUDING BUT NOT LIMITED TO 
WARRANTIES AS TO MERCHANTABILITY OF THE PRODUCT OR FITNESS FOR SPECIFIC PURPOSE OR HIDDEN OR POTENTIAL 
DEFECTS. HOWEVER, THIS POLICY SHALL NEITHER EXCLUDE NOR LIMIT ANY OF YOUR STATUTORY RIGHTS UNDER 
APPLICABLE LAWS.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW(S), NARWAL DOES NOT ASSUME ANY LIABILITY FOR LOSS OF 
OR DAMAGE TO OR CORRUPTION OF DATA, FOR ANY LOSS OF PROFIT, LOSS OF USE OF PRODUCTS OR FUNCTIONALITY, 
LOSS OF BUSINESS, LOSS OF CONTRACTS, LOSS OF REVENUES OR LOSS OF ANTICIPATED SAVINGS, INCREASED COSTS 
OR EXPENSES OR ANY INDIRECT OR SPECIAL LOSS OR DAMAGE.
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW(S), NARWAL’S LIABILITY SHALL BE LIMITED TO THE 

PURCHASE VALUE OF THE PRODUCT. THE ABOVE LIMITATIONS SHALL NOT APPLY IN CASE OF GROSS NEGLIGENCE OR 
INTENTIONAL MISCONDUCT OF NARWAL OR IN CASE OF DEATH OR PERSONAL INJURY RESULTING FROM NARWAL’S 
PROVEN NEGLIGENCE.  

Samodejna čGlavna enota istilna postaja

-Model izdelka: VJCC032
-Dimenzije: 330 × 330 × 100 
mm
-Baterija: 4S1P 3200mAh litij
-ionska baterija
-Nazivna napetost: 14,4 V
-Nazivna moč: 45 W
-Čas polnjenja: ≈ 5 h
-Prostornina zbiralnika 
prahu: 250 ml
-Prostornina rezervoarja za 
vodo: 300 ml
-Frekvenčno območje: 2412
–2472 MHz
-Največja moč RF: 17 dBm

-Dimenzije: 228 × 162 × 330 mm
-Nazivni vhod: 220–240 V~
-Nazivni izhod: 20 V == 0,6 A
-Moč: 650 W
-Prostornina vrečke za prah: 3,5 L
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Déclaration de conformité IC
Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de licence. 
L'exploitation est autorisée aux deux conditions suivantes : (1) l'appareil ne doit pas produire de brouillage, et (2) 
l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible d'en 
comprome�re le fonctionnement.

CAN ICES-3(B)/NMB-3(B)
Déclaration d’exposition Permissive maximale
La puissance de sortie rayonnée de cet appareil est conforme aux limites de la FCC/IC limites d’exposition aux fréquences radio. 
Cet appareil doit être utilisé avec une distance minimale de séparation de 20 cm entre l’appareil et le corps d’une personne.

2.2 For EU countries and UK
2.2.1 CE Declaration of Conformity

2.2.2 UKCA Declaration of Conformity 

2.3 Ba�ery Disposal Information

As the end-user, it is your responsibility to dispose of the end-of-life ba�ery in your appliance in an environmentally 
sensitive manner as follows:
• returning it to the distributor/dealer from whom you purchased the product; or 
• depositing it in a designated collection point. 
The separate collection and recycling of end-of-life ba�eries at the time of disposal will help to conserve natural resources 
and to ensure that it is recycled in a manner that protects human health and the environment. For more information, please 
contact your local recycling o�ice or the dealer from whom you originally purchased the product. Failure to properly dispose 
of end-of-life ba�eries may result in the negative potential e�ects on the environment and human health due to the 
substances in the ba�eries and accumulators. Information regarding the e�ects of problematic substances in the ba�ery 
waste stream may be found at the following source: h�ps://environment.ec.europa.eu/topics/waste-and-recy-
cling/ba�eries. 

2.4 Appliance Disposal Information

 
 
 

 

 

 

 

 

 

         

        

 

 
 

 
 

 

• In case of a liquid leak, stop using the appliance, turn o� the power, and contact the service center. 
• Be aware that floors may be slippery after wet cleaning with your appliance. 
• Do not leave the appliance una�ended when plugged in. Unplug it from the power outlet when not in use and before 
servicing. 

• Use extra care when cleaning near stairs. 
• Do not use your appliance without the dust bin and/or filters in place. 
• Disconnect the ba�ery pack from the appliance before making any adjustments, changing accessories, or storing the 
appliance. Such preventive safety measures reduce the risk of starting the appliance accidentally. 

• Have servicing performed by a qualified technician using only identical replacement parts to maintain product safety. 

1.4 Clean and Maintenance
• Do not carry out any cleaning and maintenance other than that shown in the user manual and the important safety 
instructions.

• Unplug the charging station and power o� your appliance before cleaning or maintaining. 
• Do not wipe any part of the appliance with a wet cloth or any liquid. 
• The side brush may get tangled by hair or fur during vacuuming. Clean the side brush after cleaning. 
• Do not repair your appliance or ba�ery pack except as indicated in the manual for use and care. 
• Do not disassemble your appliance or modify the software in the appliance. Only authorized maintenance personnel 
can access and replace faulty components. 

1.5 Ba�ery Safety
• The improper use of ba�ery may result in fire or explosion. Do not heat, disassemble, break, destroy, or burn your 
appliance or ba�ery. 

• Do not use unauthorized chargers. Use of authorized chargers could cause the ba�ery to generate heat, smoke, 
catch fire or explode.

• Only use specifically designated ba�ery packs. Using any other ba�ery packs may create a risk of injury and fire. 
• Do not use the ba�ery pack that is damaged or modified. Damaged or modified ba�eries may exhibit unpredictable 
behavior resulting in fire, explosion, and risk of injury. 

• Periodically inspect the ba�ery pack for any signs of damage or leakage. Do not charge damaged or leaking ba�ery 
packs. Do not allow the liquid to come into contact with skin or eyes. If contact has been made, wash the a�ected area 
with large amount of water and seek medical help.

• Keep ba�eries out of the reach of children. Seek medical help immediately if a cell or a ba�ery has been swallowed.
• Take care not to damage the power cord. Do not pull on or carry your appliance or charging station by the power cord, 
use the power cord as a handle, close a door on cord, or pull cord around sharp edges or corners. 

• Do not unplug the charger by pulling on the cable. To unplug, grasp the charger, not the cable. The use of an extension 
cable is not recommended.

• If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly qualified persons 
in order to avoid a hazard.

• This appliance contains ba�eries that are only replaceable by skilled persons.
• This appliance Include a warning against recharging non-rechargeable ba�eries.
• The ba�ery is Lithium Ion Ba�ery pack, 3200mAh.
• Do not charge your appliance for a prolonged time to avoid damaging the ba�ery. 
• When the ba�ery pack is not in use, keep it away from other metal objects such as paper clips, coins, keys, nails, and 
screws that can make a connection from one terminal to another. Shorting the ba�ery terminals may cause burns or a 
fire.  

• Charge the appliance and the charging station to full capacity, then power them o� and unplug the charging station 
when not in use for extended periods. Ensure to recharge them at least once every three months to prevent the 
ba�ery from being over-discharged.

• Do not touch the power connector with wet hands. 
• Keep the power cord away from hot surfaces. 
• Keep the ba�ery pack clean and dry. Wipe the cell/ba�ery terminals with a clean dry cloth if they become dirty. 
• Follow all charging instructions and do not charge the ba�ery pack or the appliance outside the temperature range 

specified in the manual or this important safety instructions.
• The ba�ery should be removed from the product before disposal.
• Dispose of or recycle the ba�ery in accordance with local ordinances or regulations.
• The appliance is only to be used with the power supply unit provided with the appliance.

1.6 Detergent Safety
• Household detergent is safe when used and stored according to the instructions on the label. Always make sure that 
you read and follow the directions carefully.
• Only use NARWAL designated detergent. The use of non-designated detergent may damage your appliance or even 
cause fire and electric shock due to internal component damage.
• Rinse hands after use.
• Keep the detergent away from children.
• Keep the detergent away from eyes, if the product gets into eyes, rinse thoroughly with water.
• Please refer to the outer box and bo�le of the detergent for more warnings. 

1.7 Laser Safety
• The laser distance sensor of this product complies with the standards for Class I Laser Products in IEC 60825-1: 2014 
and does not produce hazardous laser radiation. 

2. Compliance Information
2.1 For USA and CA
2.1.1 FCC/IC Compliance Statement

Important: Changes or modifications to this unit not expressly approved by the party responsible for compliance could 
void the user's authority to operate the equipment. 
Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of 
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the equipment o� and on, the user is encouraged to try to 
correct the interference by one or more of the following measures:
—Reorient or relocate the receiving antenna. 
—Increase the separation between the equipment and receiver. 
—Connect the equipment into an outlet on a circuit di�erent from that to which the receiver is connected. 
—Consult the dealer or an experienced radio/TV technician for help.

2.1.2 Maximum Permissive Exposure Statement
This product complies with FCC and ISED radiation exposure limits set forth for an uncontrolled environment. It is 
recommended that equipment should be installed and operated with minimum distance of 20cm between the radiator and 
your body. 

2.1.3 For CA
This device contains licence-exempt transmi�er(s)/receiver(s) that comply with Innovation, Science and Economic 
Development Canada’s licence-exempt RSS(s). Operation is subject to the following two conditions:
(1) This device may not cause interference. (2) This device must accept any interference, including interference that may 
cause undesired operation of the device.

As the end-user, it is your responsibility to dispose of the end-of-life appliance in an environmentally sensitive 
manner as follows:
• returning it to the distributor/dealer from whom you purchased the product; or
• depositing it in a designated collection point. 
Disposing of this product correctly will help save valuable resources and prevent any potential negative e�ects on 
human health and the environment, which could otherwise arise from inappropriate waste handling. Please contact your 
local authority for further details or your nearest designated collection point. Penalties may be applicable for incorrect 
disposal of this waste, in accordance with your national legislation. More information may be found at the following 
source: h�ps://environment.ec.europa.eu/topics/waste-and-recycling/ waste-electrical-and-electronic-equip-
ment-weee

2.5 Data Protection
• If this product is installed with a camera or microphone, some intelligent functions (e.g. video call, real photo) may 

require you to download the Freo APP.
• If the product is installed with a camera, the product camera will be turned on during the mapping and cleaning task. 

Please pay a�ention to protecting your personal information of your family and visitors during the use of the product.
• This product is for indoor use only and thus do not use it for commercial or outdoor purposes. Please do not use this 

product to collect or process personal information of others. For visitors and other family members in your home, 
please be sure to inform them of their personal information that may be collected and only use this product with their 
consent. You understand and agree to bear all the impacts arising from such situation.

• In order to protect the security of your personal information, before reselling, giving, discarding or otherwise 
disposing of the product, please (for the main account holder only) click on the "Device Authorization Canceled" 
bu�on on the Freo APP in order to erase the data stored on cloud servers, and delete the data stored locally on 
the robot via pressing the RESET bu�on on the robot.

3. Warranty Policy
IMPORTANT: Narwal (“We”, “Our”, “Us”) o�ers a limited warranty which does not a�ect your statutory rights under 
consumer-related laws. This Warranty only applies to Narwal products (the “Product”) that you purchase from Narwal 
or distributors or retailers authorized by Narwal for your personal use and not for commercial resale. This Warranty is 
available only in the country or region (except the Chinese Mainland) where you originally purchase the Product.
Any updates to this Policy will be posted on narwal.com and we encourage you to periodically review this Policy to 
ensure you are familiar with the most current version. If there is any inconsistency between this Policy on narwal.com and any 
other documents included with or relating to Narwal products, the latest version of this Policy on narwal.com shall govern.
This Policy is available in other languages on narwal.com. In the event of a conflict between di�erent translations, the 
English version shall prevail.

3.1 Warranty Period
Narwal hereby warrants that each Narwal Product that you purchase will be free from material and workmanship defects under 
normal use in accordance with Narwal’s published guidelines from the date of delivery to the warranty period specified in this 
Policy (the “Warranty Period”). Narwal’s published guidelines include, but not limited to, user manuals, specifications, in-app 
notifications, and service communications.
If you purchase your Product in the European Union or Switzerland, this Warranty has a two-year duration;
If you purchase your Product outside the European Union or Switzerland, this Warranty has a one-year duration;
However, if there are special provisions on the laws applicable to country or region where the Product is originally purchased, 
such provisions shall apply. This Warranty does not apply to consumable items.

3.2 How to Obtain Warranty Service
In the event of any defects in material or workmanship in the Product during the Warranty Period, please contact us by 
finding our email address or visiting our website. If your Product was not directly purchased from Narwal, please contact 
your local seller first. You will need to provide the serial number of your Product and the original invoice or receipt 
showing the date of purchase and all details of the Product for the warranty service.

3.3 What Will NARWAL Do
When submi�ing a warranty claim to Narwal, you understand and agree that you may be required to return or ship the 
Product to Narwal or our authorized service company for further examination.
If there is any defect in material or workmanship in the Product and your claim is received within the Warranty Period, Narwal 
will be responsible for the repair and replacement service, as well as the shipping to and from your location (only within the 
country or region where the Product is originally purchased). Notice: The warranty service is only available in the country or 
region where the Product is originally purchased. The Product is not eligible for any cross-border or international warranty 
service. If you seek the warranty service in the country or region where the Product is originally purchased, you will be 
required to bear the international freight to and from your location to the country or region where the Product is originally 
purchased, customs duties and other associated charges.
Narwal will, at our option:
• repair the Product using new or refurbished parts, or;
• exchange the Product with a product that is new or which has been manufactured from new or refurbished parts and is at 

least functionally equivalent to the original product, or;
• exchange the Product with a product that is new and upgraded model which has at least equivalent or upgraded function 

to the original product.
Where permi�ed by applicable laws, the Warranty Period will not be extended or updated or otherwise a�ected by 
subsequent repair, replacement or resale of the Product. Parts repaired or replaced during the Warranty Period will be 
warranted for the remainder of the original warranty period. The replaced or repaired product will be returned by Narwal to 
you as soon as possible. All parts that we replace from the Product will become our property.

3.4 WHAT'S NOT COVERED
Unless undertaken by Narwal in writing, under the following circumstances, the Product will not be covered by the 
warranty service, and Narwal or the service provider authorized by Narwal will have the right to charge the freight, labor 
cost and material cost:
• normal wear and tear (including without limitation wear and tear of ba�eries);
• expiration of Warranty Period;
• where the Product’s serial number has been removed, erased, defaced or altered or has otherwise become illegible;
• non-compliance with the Product instructions, causing failure or damage to the Product;
• failure or damage caused by deliberate actions or negligence and other human factors;
• failure or damage caused by accident or force majeure (such as fire, water, lightning or other acts of nature);
• external causes beyond our reasonable control that result in failure in the Product, including but not limited to 
breakdowns, fluctuations or interruptions in electric power, ISP (Internet service provider) service, or wireless 
networks;

• weak and/or inconsistent wireless signal strength in your home, causing the Product to be unusable;
• use of spare parts or other consumable items which are not provided or recommended by Narwal;
• any alteration or modification to the Product causing failure or damage to the Product, which has been carried out by 
you or a third party not authorized by Narwal;

• any failure to adequately package the Product for transportation, causing failure or damage to the Product;
• any Product(s) purchased from unauthorized distributors or retailers;
• use in non-household scenarios, including but not limited to: for cleaning white ash, sand, dust, etc.; for cleaning 
business environments; for cleaning environments with special adsorption of microparticles such as chemicals and 
metals.

3.5 LIMITATION OF LIABILITY
THIS POLICY IS YOUR SOLE REMEDY AGAINST NARWAL AND NARWAL’S SOLE LIABILITY IN RESPECT OF ANY DEFECTS IN 
YOUR PRODUCT. THIS WARRANTY REPLACES ALL OTHER NARWAL WARRANTIES AND LIABILITIES, WHETHER ORAL, 
WRITTEN, (NON-MANDATORY) STATUTORY, CONTRACTUAL OR IN TORT. WHERE PERMITTED BY APPLICABLE LAW(S) TO 
THE MAXIMUM EXTENT, NARWAL WILL NOT ASSUME ANY IMPLIED WARRANTY, INCLUDING BUT NOT LIMITED TO 
WARRANTIES AS TO MERCHANTABILITY OF THE PRODUCT OR FITNESS FOR SPECIFIC PURPOSE OR HIDDEN OR POTENTIAL 
DEFECTS. HOWEVER, THIS POLICY SHALL NEITHER EXCLUDE NOR LIMIT ANY OF YOUR STATUTORY RIGHTS UNDER 
APPLICABLE LAWS.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW(S), NARWAL DOES NOT ASSUME ANY LIABILITY FOR LOSS OF 
OR DAMAGE TO OR CORRUPTION OF DATA, FOR ANY LOSS OF PROFIT, LOSS OF USE OF PRODUCTS OR FUNCTIONALITY, 
LOSS OF BUSINESS, LOSS OF CONTRACTS, LOSS OF REVENUES OR LOSS OF ANTICIPATED SAVINGS, INCREASED COSTS 
OR EXPENSES OR ANY INDIRECT OR SPECIAL LOSS OR DAMAGE.
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW(S), NARWAL’S LIABILITY SHALL BE LIMITED TO THE 

PURCHASE VALUE OF THE PRODUCT. THE ABOVE LIMITATIONS SHALL NOT APPLY IN CASE OF GROSS NEGLIGENCE OR 
INTENTIONAL MISCONDUCT OF NARWAL OR IN CASE OF DEATH OR PERSONAL INJURY RESULTING FROM NARWAL’S 
PROVEN NEGLIGENCE.  

1.1 Splošno 
Naprave ne puščajte priključene v elektriko. Izvlecite jo iz vtičnice, ko je ne uporabljate in pred servisiranjem.
OPOZORILO  – Da zmanjšate tveganje električnega udara: ne uporabljajte naprave na prostem ali na mokrih površinah, kjer 
je možen stik z vodo. Uporabljajte samo v suhih prostorih.
Naprava ni vodoodporna. NE pršite in NE polivajte tekočine po napravi. Ne potapljajte v vodo. V primeru politja, razlitja ali 
vdora tekočine obstaja nevarnost električnega udara.
Naprave ne uporabljajte kot igračo. Uporaba je dovoljena samo pod nadzorom pri otrocih in hišnih ljubljenčkih. Otroci ne 
smejo uporabljati naprave brez nadzora.
Ne sedite, ne stojte in ne polagajte predmetov na napravo. Ne dovolite otrokom ali hišnim ljubljenčkom, da sedijo na napravi.Naprava ni 
namenjena uporabi oseb (vključno z otroki), ki imajo zmanjšane fizične, senzorične ali duševne sposobnosti, ali 
pomanjkanje izkušenj in znanja, razen  če so pod nadzorom osebe, odgovorne za njihovo varnost.
Uporabljajte samo originalne dele in priporočene dodatke.
Ne uporabljajte poškodovanih kablov ali vtičev.  Če naprava ne deluje pravilno, je padla, bila poškodovana, izpostavljena dežju  ali vodi, jo 
odnesite v servis.
Ne vlecite naprave po kablu, ne stojte na kablu, ne zapirajte vrat na kablu in ga ne vlecite ob ostrih robovih ali vogalih.
Kabela ne izklapljajte z vlečenjem. Vedno primite vtič.
Vtiča se ne dotikajte z mokrimi rokami.
Ne blokirajte odprtin za sesanje in izpihovanje. Vzdržujte pretok zraka brez prahu, umazanije, vlaken in las.
Pred  čiščenjem ali vzdrževanjem izklopite vse krtače in motorje.
Ne uporabljajte naprave na mestih, kjer lahko pade v praznino (stopnice, balkoni). Ne uporabljajte v ozkih prostorih brez ograj.Ne sesajte 
vnetljivih ali eksplozivnih tekočin (bencin, topila) in ne uporabljajte v prostorih, kjer je nevarnost eksplozije.
Naprava je namenjena samo za gospodinjsko uporabo. Ne uporabljajte v industrijskem okolju.
Naprave ne uporabljajte v bližini ognja, kaminskih peči, sveč, gorilnikov ali podobnih predmetov.
Ne polagajte naprave na  štedilnik ali drugo vročo površino. Ne sežigajte naprave  – baterija lahko eksplodira.
Ne uporabljajte na mestih, kjer obstaja nevarnost uhajanja plina (npr. bencinske č rpalke).
Ne uporabljajte naprave v ekstremnih temperaturah. Priporočeno delovno območje je od 0 °C do 35 °C. Priporočeno območje shranjevanja je
 od  –20 °C do 70 °C. Polnite napravo pri temperaturi med 4 °C in 40 °C.
Naprave ne izpostavljajte sončni svetlobi.
Ne uporabljajte za sesanje vode.
Ne sesajte gorečih predmetov (npr. cigarete, vžigalice). Baterija lahko eksplodira.
Če prostor meji na balkon, poskrbite za fizično oviro, da preprečite padec naprave.
Če napravo obrnete na glavo, jo lahko poškodujete.
Ne uporabljajte kemičnih č istil (kot so detergenti ali topila), ker lahko poškodujejo filter.
Ne sesajte ostrih predmetov (steklo,  žeblji, vijaki).
Ne uporabljajte za  čiščenje telesnih tekočin (npr. urina).
Uporabljajte samo originalne nadomestne dele Narwal.
Uporabljajte samo originalni polnilnik, adapter in baterijo Narwal. Uporaba drugih lahko povzroči eksplozijo.
1.2 Priprava 
Pustite odprt prostor vsaj 1,0 m pred polnilno postajo.
Pred uporabo na trdih tleh preizkusite, ali je robot primeren za vašo površino. Uporaba na neprimernih tleh lahko povzroči 
poškodbe.
Pred uporabo na preprogah se prepričajte, da so vlakna preproge primerna za delovanje naprave.
Pred uporabo odstranite predmete, kot so oblačila, papir, zavese, kabli in krhki predmeti.  Če robot potegne predmete, kot so 
škarje ali izvijači, lahko pride do poškodbe.
Pred uporabo odstranite goreče sveče, krhke predmete in poskrbite, da robot ne bo zadel v pohištvo in predmete.
1.3 Delovanje 
Vtiča ali naprave se ne dotikajte z mokrimi rokami.
Uporabljajte napravo samo v zaprtih prostorih na ravnih tleh brez stopnic ali ovir višjih od 15 mm.
Če obstaja nevarnost padca po stopnicah, uporabite fizično oviro ali določite prepovedano območje v aplikaciji.
Bodite pozorni, ko naprava deluje sama. Pazite na območja, kjer se robot premika.
Držite stran otroke, hišne ljubljenčke in osebe, ki bi se lahko spotaknile ob napravo.
Naprave ne uporabljajte, kadar ste odsotni.
Prepričajte se, da aplikacija deluje, da lahko spremljate stanje naprave.
Ne postavljajte predmetov (kot so zavese ali dolgi predmeti), ki bi se lahko zataknili.
Ohranite odprtine  čiste in brez ovir.
Če se naprava zatakne, jo previdno dvignite in odstranite oviro.
Ne blokirajte senzorjev ali vizualnega sistema.
1.4 Čiščenje in vzdrževanje 
Ne izvajajte nobenega čiščenja ali vzdrževanja, razen tistega, ki je naveden v uporabniškem priročniku in pomembnih varnostnih navodilih.
Pred čiščenjem ali vzdrževanjem izklopite polnilno postajo in robota.
Ne brišite naprave z mokro krpo ali tekočino.
Stransko krtačo lahko zapletejo lasje ali vlakna – po čiščenju očistite stransko krtačo.
Ne popravljajte naprave ali baterijskega paketa sami. Upoštevajte navodila v priročniku.
Naprave ne razstavljajte in programske opreme ne spreminjajte. To smejo opravljati samo pooblaščeni serviserji.
1.5 Varnost baterije 
Nepravilna uporaba baterije lahko povzroči požar ali eksplozijo. Ne razstavljajte, ne poškodujte, ne sežigajte ali ne preluknjajte naprave ali 
baterije.
Ne uporabljajte nepooblaščenih polnilnikov. Napačni polnilniki lahko povzročijo pregrevanje, dim, požar ali eksplozijo.
Uporabljajte samo originalne baterije Narwal. Druge baterije lahko predstavljajo tveganje poškodb ali požara.
Ne uporabljajte poškodovane ali spremenjene baterije. Takšna baterija lahko deluje nepredvidljivo in povzroči požar ali eksplozijo.
Redno preverjajte baterijo zaradi znakov poškodb ali puščanja. Ne polnite poškodovane baterije. Če tekočina pride v stik s kožo ali očmi, 
prizadeto mesto takoj sperite z veliko vode in poiščite zdravniško pomoč.
Baterije hranite zunaj dosega otrok. Če otrok pogoltne baterijo, takoj poiščite zdravniško pomoč.

Pazite, da ne poškodujete napajalnega kabla. Ne vlecite in ne nosite naprave ali polnilne postaje za kabel. Vtič vedno izvlecite tako, da 
primete vtikač, ne kabla.
Če je baterija poškodovana, jo mora zamenjati pooblaščeni serviser ali strokovno usposobljeno osebje.
Baterije smejo menjati samo strokovnjaki.
Naprava vsebuje opozorilo pred polnjenjem nepolnilnih baterij.
Tip baterije: litij-ionska, 3200 mAh.
Baterijo odstranite iz naprave pred odlaganjem. Baterijo odstranite skladno z lokalnimi predpisi.
Če baterija ni v uporabi, jo hranite stran od kovinskih predmetov (kovanci, ključi,  žeblji  …), saj lahko povzročijo stik in eksplozijo.
Robot in polnilna postaja se morata vedno polniti do konca.  Če ne uporabljate naprave dlje  časa, jo vsaj enkrat na tri mesece napolnite, 
da preprečite prekomerno praznjenje.
Naprave ne izpostavljajte vročini in vročim površinam.
Ohranite baterijski predel  čist in suh. Č e se kontakti umažejo, jih nežno očistite s suho krpo.
Upoštevajte vsa navodila za polnjenje. Baterije ne polnite izven priporočenega temperaturnega območja.
1.6 Varnost detergentov 
Gospodinjski detergent je varen za uporabo,  če se uporablja skladno z navodili na embalaži. Vedno pazite, da se detergent ne razlije, in 
sledite navodilom.
Uporabljajte samo originalne detergente Narwal. Uporaba drugih lahko povzroči poškodbe naprave, električni udar ali notranjo  škodo.
Po uporabi detergenta si umijte roke.
Hranite detergent zunaj dosega otrok.
Če detergent pride v stik z očmi, jih takoj izperite z veliko vode.
Za dodatna opozorila glejte etiketo in navodila detergenta.
1.7 Varnost laserskega senzorja 
Laserski senzor te naprave ustreza standardu IEC 60825-1:2014 za laserske izdelke razreda 1 in ne oddaja nevarnega laserskega sevanja.
2.2 Za države EU in Združeno kraljestvo
Narwal izjavlja, da je radijska oprema tipa [Robot Vacuum and Mop] skladna z Direktivo 2014/53/EU. Celotno besedilo izjave o 
skladnosti EU je dostopno na naslovu: https://de.narwal.com/pages/compliance.
2.3 Odstranjevanje baterij
Simbol na bateriji pomeni, da se baterija ne sme odlagati skupaj z mešanimi komunalnimi odpadki. Kot uporabnik ste odgovorni, da 
baterijo ob koncu življenjske dobe odstranite na okolju prijazen način, bodisi tako, da jo vrnete prodajalcu ali distributerju, pri katerem 
ste izdelek kupili, bodisi tako, da jo odložite v ustreznem zbirnem centru. Ločeno zbiranje in recikliranje pripomore k varovanju naravnih
 virov in preprečuje škodljive vplive na zdravje ljudi in okolje.
2.4 Odstranjevanje naprave
Simbol na napravi pomeni, da je ni dovoljeno odlagati skupaj z mešanimi komunalnimi odpadki. Napravo je treba ob koncu življenjske 
dobe odstraniti na okolju prijazen način, enako kot pri bateriji, torej vrniti prodajalcu ali distributerju, kjer ste jo kupili, ali jo oddati v 
zbirnem centru.
2.5 Varstvo podatkov
Če je naprava opremljena s kamero ali mikrofonom, lahko nekatere funkcije (npr. videoklic ali prepoznava obraza) zahtevajo prenos 
aplikacije Freo. Kamera se med kartiranjem in  čiščenjem lahko vklopi, vendar je uporaba naprave namenjena izključno za domačo rabo 
in ne za komercialno ali zunanjo uporabo. Ne uporabljajte je za zbiranje osebnih podatkov obiskovalcev ali družinskih  članov brez 
njihovega soglasja. V primeru, da izdelek podarite, prodate ali prenesete na drugo osebo, je priporočljivo, da v aplikaciji prek funkcije »
Device Authorization Canceled« prekličete dostop, izbrišete podatke, shranjene v oblaku, in izvedete ponastavitev naprave, da 
odstranite podatke, shranjene lokalno v robotu.
3. Garancijska politika: V kolikor je izdelek bil kupljen preko podjetja Imedia Group d.o.o., ali enega od naših poslovnih partnerjev,se 
nanašajte na kontaktne podatke, navedene na priloženem garancijskem listu.
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Pridržujemo si pravico do posodobitve, spremembe ali prekinitve uporabniškega 
priročnika in sorodnih navodil brez predhodnega obvestila.


